DAFTAR ISI

HALAMAN SAMPUL ...t i
HALAMAN JUDUL ...t i
HALAMAN PERSETUJUAN .....oiiiiii ettt i
HALAMAN PENGESAHAN ..ot ii
ABSTRAK ..t \Y;
KATA PENGANTAR ...ttt Y
DAETAR ISH .. Vi
DAFTAR TABEL ... X
DAFTAR GAMBAR ... Xii
DAFTAR LAMPIRAN ..o, Xiii
BAB | PENDAHULUAN .....couiiiieiiiiiieeiiceiiis i 1
A. Latar Belakang Masalah ............cccceeieiiiiiiiiiiiiiiiiiiiiiiiseseee 1

B. Rumusan Masalah ...........cc.coeouiiiiiiiiiiiiiiiiiiiiiiiicseiiie 7

C. TUujuan Penelitian........cceeseiiiiiiiiieiiiisese e 7
D. ASUMSI PENEITIAN ...ttt 8

E. Hipotesis PENEITIAN .......cuueeeiiiiiiiiiieiieiieiissese s 9

F. Kegunaan Penelitian ...........ccoueeiieiiiiiiiiiiiieieisesee s 10
G. Ruang LingKup Penelitian ............cccceeueeiiiiiiiiiiiiiiiieiisisise i 11
H. Definisi IStilah .......cccoeeeiiiiiiiiiieiieissesss 12
BAB 11 KAJIAN PUSTAKA ...ttt 14
A, Kajian TEOMEIK ..oueeeiiiiiiisiesieieesese s 14

1. Kajian Teoritik Tentang KOMUNIKAST ........ccvvvieiiiiiiiieiiiiiice i 14

2. Kajian Teoritik Tentang MOTIVAST .........oeeeiiiiiiieeiiiiieee e 20


file:///C:/Users/SLM/AppData/Local/Microsoft/Windows/INetCache/IE/1KU9ARB2/SKRIPSI_ACC%5b1%5d.docx%23_TOC_250036
file:///C:/Users/SLM/AppData/Local/Microsoft/Windows/INetCache/IE/1KU9ARB2/SKRIPSI_ACC%5b1%5d.docx%23_TOC_250035
file:///C:/Users/SLM/AppData/Local/Microsoft/Windows/INetCache/IE/1KU9ARB2/SKRIPSI_ACC%5b1%5d.docx%23_TOC_250034
file:///C:/Users/SLM/AppData/Local/Microsoft/Windows/INetCache/IE/1KU9ARB2/SKRIPSI_ACC%5b1%5d.docx%23_TOC_250033
file:///C:/Users/SLM/AppData/Local/Microsoft/Windows/INetCache/IE/1KU9ARB2/SKRIPSI_ACC%5b1%5d.docx%23_TOC_250032
file:///C:/Users/SLM/AppData/Local/Microsoft/Windows/INetCache/IE/1KU9ARB2/SKRIPSI_ACC%5b1%5d.docx%23_TOC_250031
file:///C:/Users/SLM/AppData/Local/Microsoft/Windows/INetCache/IE/1KU9ARB2/SKRIPSI_ACC%5b1%5d.docx%23_TOC_250030
file:///C:/Users/SLM/AppData/Local/Microsoft/Windows/INetCache/IE/1KU9ARB2/SKRIPSI_ACC%5b1%5d.docx%23_TOC_250029
file:///C:/Users/SLM/AppData/Local/Microsoft/Windows/INetCache/IE/1KU9ARB2/SKRIPSI_ACC%5b1%5d.docx%23_TOC_250028
file:///C:/Users/SLM/AppData/Local/Microsoft/Windows/INetCache/IE/1KU9ARB2/SKRIPSI_ACC%5b1%5d.docx%23_TOC_250027
file:///C:/Users/SLM/AppData/Local/Microsoft/Windows/INetCache/IE/1KU9ARB2/SKRIPSI_ACC%5b1%5d.docx%23_TOC_250026
file:///C:/Users/SLM/AppData/Local/Microsoft/Windows/INetCache/IE/1KU9ARB2/SKRIPSI_ACC%5b1%5d.docx%23_TOC_250025
file:///C:/Users/SLM/AppData/Local/Microsoft/Windows/INetCache/IE/1KU9ARB2/SKRIPSI_ACC%5b1%5d.docx%23_TOC_250024
file:///C:/Users/SLM/AppData/Local/Microsoft/Windows/INetCache/IE/1KU9ARB2/SKRIPSI_ACC%5b1%5d.docx%23_TOC_250023

3. Kajian TeoritikTentang Kinerja Karyawan............c.cccooevereinnennnnn. 25

B. Kajian Penelitian Terdahulu..............ccooeiieiiiiiiiiiiiiiiiiiiiiiiiiieiieee 30
BAB I METODE PENELITIAN ....cooiii e 33
A. Rancangan Penelitian...........cueuueeieiiiiiiiiieiiiiesiiie i 33
B. Populasi Dan Sampel..........cccoueeieiiiiiiiiiiiiiiiiieiiisiesie e 34
(ORI TV ] 9] 01T g D | - USRS 35
D. Instrumen PeNEHTIAN ..........oeeiiieeiiie e 36
L. WAWANCAIE .....eeeiiieeeiieiiie ettt 36

2. Kusioner (ANQKEt) .........ceevveiiiieiiiieiiiieiiiieiie i 37

3. DOKUMENEASI. .eeeeeireiiiiesiiiieiiie sttt 39

E. PengumpulanData............ccooviiiiiiiiieiiieie e 39
F.  ANALSIS DAA ..ot 41
1. Mencari Data Mentah .........c.ccecouiiiiiiiiiiiiiiiiiiiesiesesies, 41

2. Uji Kualitas Data........ccceeieiiiiiiiiiiiiiiiisesie st 41

3. Uji ASUMST KIBSIK ...ttt 43

4. Analisis Regresi Linear Berganda..........cccccoeuuieeeiiiiiiiiiiiiiiiseene, 47

5. UJIHIPOLESIS ...veeieiiiiiiiiiiiieiiiiie sttt 48

BAB IV DESKRIPSI DATA, PEMBUKTIAN

HIPOTESI DANPEMBAHASAN ... 51
A, DeSKIPSI DAA ... 51

1. Profil BMT NU Jawa TimMuUF ..o 51

2. Deskripsi Data Penelitian.............ccoccueiiiiiiiiiiiiiiiiiiiiiiiicse. 57

3. Deskripsi Data RESDONUEN ...... ittt ittt s e eieeissereeeesserieeesaereeenssans 58



file:///C:/Users/SLM/AppData/Local/Microsoft/Windows/INetCache/IE/1KU9ARB2/SKRIPSI_ACC%5b1%5d.docx%23_TOC_250022
file:///C:/Users/SLM/AppData/Local/Microsoft/Windows/INetCache/IE/1KU9ARB2/SKRIPSI_ACC%5b1%5d.docx%23_TOC_250021
file:///C:/Users/SLM/AppData/Local/Microsoft/Windows/INetCache/IE/1KU9ARB2/SKRIPSI_ACC%5b1%5d.docx%23_TOC_250020
file:///C:/Users/SLM/AppData/Local/Microsoft/Windows/INetCache/IE/1KU9ARB2/SKRIPSI_ACC%5b1%5d.docx%23_TOC_250019
file:///C:/Users/SLM/AppData/Local/Microsoft/Windows/INetCache/IE/1KU9ARB2/SKRIPSI_ACC%5b1%5d.docx%23_TOC_250018
file:///C:/Users/SLM/AppData/Local/Microsoft/Windows/INetCache/IE/1KU9ARB2/SKRIPSI_ACC%5b1%5d.docx%23_TOC_250017
file:///C:/Users/SLM/AppData/Local/Microsoft/Windows/INetCache/IE/1KU9ARB2/SKRIPSI_ACC%5b1%5d.docx%23_TOC_250016
file:///C:/Users/SLM/AppData/Local/Microsoft/Windows/INetCache/IE/1KU9ARB2/SKRIPSI_ACC%5b1%5d.docx%23_TOC_250015
file:///C:/Users/SLM/AppData/Local/Microsoft/Windows/INetCache/IE/1KU9ARB2/SKRIPSI_ACC%5b1%5d.docx%23_TOC_250014
file:///C:/Users/SLM/AppData/Local/Microsoft/Windows/INetCache/IE/1KU9ARB2/SKRIPSI_ACC%5b1%5d.docx%23_TOC_250013
file:///C:/Users/SLM/AppData/Local/Microsoft/Windows/INetCache/IE/1KU9ARB2/SKRIPSI_ACC%5b1%5d.docx%23_TOC_250012
file:///C:/Users/SLM/AppData/Local/Microsoft/Windows/INetCache/IE/1KU9ARB2/SKRIPSI_ACC%5b1%5d.docx%23_TOC_250011
file:///C:/Users/SLM/AppData/Local/Microsoft/Windows/INetCache/IE/1KU9ARB2/SKRIPSI_ACC%5b1%5d.docx%23_TOC_250010
file:///C:/Users/SLM/AppData/Local/Microsoft/Windows/INetCache/IE/1KU9ARB2/SKRIPSI_ACC%5b1%5d.docx%23_TOC_250009

4. Deskripsi Variabel . ...ttt e e et e aareeeaaareees 61

5. UJi Kualitas Data........cccuueseiisiiiiiiiiiiisieseiiesieeseae 71

6. Ui ASUMST KIBSIK ..ot 76

B. Pembuktian HIPOTESIS .....c..eeieieiiiiiesiesesesese et 83

1. Koefisien Determinasi ........cccuveiveiiieiiieiie i 82

2. Uji F (Uji SIMUIEaN) ..o 83

3. UJIt (UJi Parsial) ...cceee oo 84

C. Pembahasan..........cccceuiiiiiiuiiiiiiiiiiiiisiesese s 88
BABV PENUTUP. ... 95
A, KESIMPUIAN i 95

B, SAIaN ..o 96
DAFTAR PUSTAKA oo 97

LAMPIRAN ..o 101


file:///C:/Users/SLM/AppData/Local/Microsoft/Windows/INetCache/IE/1KU9ARB2/SKRIPSI_ACC%5b1%5d.docx%23_TOC_250008
file:///C:/Users/SLM/AppData/Local/Microsoft/Windows/INetCache/IE/1KU9ARB2/SKRIPSI_ACC%5b1%5d.docx%23_TOC_250007
file:///C:/Users/SLM/AppData/Local/Microsoft/Windows/INetCache/IE/1KU9ARB2/SKRIPSI_ACC%5b1%5d.docx%23_TOC_250006
file:///C:/Users/SLM/AppData/Local/Microsoft/Windows/INetCache/IE/1KU9ARB2/SKRIPSI_ACC%5b1%5d.docx%23_TOC_250005
file:///C:/Users/SLM/AppData/Local/Microsoft/Windows/INetCache/IE/1KU9ARB2/SKRIPSI_ACC%5b1%5d.docx%23_TOC_250004
file:///C:/Users/SLM/AppData/Local/Microsoft/Windows/INetCache/IE/1KU9ARB2/SKRIPSI_ACC%5b1%5d.docx%23_TOC_250003
file:///C:/Users/SLM/AppData/Local/Microsoft/Windows/INetCache/IE/1KU9ARB2/SKRIPSI_ACC%5b1%5d.docx%23_TOC_250002
file:///C:/Users/SLM/AppData/Local/Microsoft/Windows/INetCache/IE/1KU9ARB2/SKRIPSI_ACC%5b1%5d.docx%23_TOC_250001
file:///C:/Users/SLM/AppData/Local/Microsoft/Windows/INetCache/IE/1KU9ARB2/SKRIPSI_ACC%5b1%5d.docx%23_TOC_250000

DAFTAR TABEL

TaADEl 3.1 SKAIA LIKEIT .. et 38
Tabel 3.2 PedOman KUSIONET ....... oot e e e e e e 38
Tabel 3.3 Pengambilan KePULUSAN .........ceoiiiiiiiiiieiieeie e 45

Tabel 4.1 Sebaran Kantor Cabang BMT NU Jatim Se Kabupaten Pamekasan .... 53

Tabel 4.2 Struktur Organisasi BMT NU Jatim.........cccccovvviiiiniiiiieieee e 56
Tabel 4.3 Rincian Penerimaan dan Pengambilan Kuesioner............c.ccccooveveenne. 57
Tabel 4.4 Tanggapan Responden Tentang Variabel Komunikasi (X1) ............... 62
Tabel 4.5 Tanggapan Responden Tentang Variabel Motivasi (X2) ............c........ 66
Tabel 4.6 Tanggapan Responden Tentang Variabel Kinerja Karyawan (Y)......... 70
Tabel 4.7 HasilUji Validitas ............cooveeiiiieeiie e 73
Tabel 4.8 HasilUji Reliabilitas ...........ccccoovieiiiici e 76
Tabel 4.9 HasilUji Multikolinearitas ............cccceeiviieiiie e 77
Tabel 4.10 HasilUji HeteroskedastiSitas ............ccocvveiiireiiiee e 78

Tabel 4.11 HasilUji AUtoKOrelasi ............ccoeeviieiiiiiiciiii e 78



Tabel 4.12 Hasil Uji NOrmalitas.........cccovuveeiiiiiiiie e 80

Tabel 4.13 Hasil Uji Regresi Linear Berganda.............ccoccovvveiiiieiiicnecnee, 81
Tabel 4.14 Hasil Uji Koefisien Determinasi ..........ccceovvveiiieesiieeesiiee e e 82
Tabel 4.15 HaSH UJI Fo.ooei s 83

Tabel 4.16 HaSH UJiT...ooiiiiiie s 85



DAFTAR GAMBAR

Gambar 3.1 Kerangka Konseptual Penelitian.............cccovvvviiiiiniieniiiieseenn 34
Gambar 4.1 Profil Responden Berdasarkan Jenis Kelamin................cccccovveenen. 58
Gambar 4.2 Profil Responden Berdasarkan jabatan .............cccccooiiiiiiininennnn 59

Gambar 4.3 Profil Responden Berdasarkan gaji..........ccccovveiieriienieiiieniiiennnn 60



DAFTAR LAMPIRAN

Lampiran

10.

11.

12.

13.

14.

15.

16.

17.

18.

Kusioner

Tabulasi Data

Deskripsi Variabel

Uji Kualitas Data

Uji Asumsi Klasik
Pembuktian Hipotesis

Tabel r (Uji Validitas)

Tabel DW (Uji Autokorelasi)
Tabel F (Uji F)

Tabel t (Uji t)

Dokumentasi

Pernyataan Keaslian Tulisan
Surat Tugas Pembimbing
Surat 1zin Penelitian

Surat Bukti Sudah Meneliti
Surat Keterangan Plagiarisme
Kartu Bimbingan

Riwayat Hidup



	DAFTAR ISI
	DAFTAR TABEL
	DAFTAR GAMBAR
	DAFTAR LAMPIRAN

