TABLE OF CONTENT
COVER.

APPROVAL'S SHEET

ABSTRACT.

iv

ABSTRAK..

\'

ACKNOWLEDGMENT

Vi

TABLE OF CONTENT

viii

LIST OF FIGURES

X

LIST OF APPENDIXES

Xiv

CHAPTER | INTRODUCTION.

1

A. Research Context.

1

B. Research Focus..

4

C. Objective of Study.
4

D. Significant of Research.

4

Edit dengan WPS Office



E. Definition of Key Terms..

6
F. Previous Study.

7

CHAPTER Il REVIEW OF RELATED LITERATURE ..
8

A. Filled Pauses.

8

B. Communication .

11
CHAPTER Ill RESEARCH METHOD...

15
A. Approach and Kind of Research

15

B. Research Attendance

16

C. Research Design

16

D. Data Source

16

E. Data Collection Procedure

17
F. Data Analysis

20
G. Validity Data

21

Edit dengan WPS Office



H. Step of Research

23
CHAPTER IV RESULT AND DISCUSSION OF RESEARCH

25

A. Result of Research

25

B. Discussion

68
CHAPTER V CONCLUSION AND SUGGESTION

74

A. Conclusion

74
B. Suggestion

75
BIBLIOGRAPHY

76

DECLARATION OF AUTHORSHIP
APPENDIXES

CURRICULUM VITAE

Edit dengan WPS Office



