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CHAPTERI

INTRODUCTION

ThistitleconsistsofResearchContext,ResearchFocus,Research

Objectives,SignificancesofStudy,andDefinitionofKeyTerms,thelastis

PreviousStudywhichistakenbysomebooksandjournaltosupportand

comparewiththeresearch.

A. ResearchContext

OneoffourskillsinEnglishlanguagethatisspeaking,thisskill

usuallymanypeoplewanttoseem fluency.Speaking is howtogive an

ideatootherpeopleorsaysomethinginpeers,infrontofpublicandetc.

BecauseEnglishlanguageisforeignlanguagefrom Indonesiathereare

manypeoplelearnEnglishlanguageforstudyingatabroad,getting jobin

international.So,therearemanybenefitswhenlearningEnglish,especially

to them who have been master speaking,the reason is they can

communicateandinteractwithotherpeople.Inaddition,Englishlanguage

stillbecomesasubjectinschoolorcollegeevensomeonewhohasan

experienceormasterinEnglishbuiltacourseforcontainingstudentto

learnEnglish.Bothofthem thestudentcanpracticetheirEnglishlanguage

skilltogetherwiththeirfriend.

Communicationisthedrivingforceinanyrelationshiporsituation.

Likeacontinuousbasisathome,workandschool,thecommunicator
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shoulddeterminewherethemostimportantcommunicationstookplace,

eachpersonwouldhaveadifferentanswer,andeachanswerwouldbe

correct.1 Inotherperspectivesaid thatcommunicationistheartand

processofcreatingorsharingideas,usuallycommunicationgoesbeyond

that.2Inotherexpertsaiddefinitionofcommunicationisfundamentalto

the existence and survival of individuals, groups, societies and

nations.3From thethreeperspective,theresearchercantakeaconclusion

thatcommunicationisprocessforgettingorsharingideaingroups,peers,

societiesbutbesurethatwhenwecommunicatingwithwehavetoknow

theethicwithwhom youspoke.Furthermore,communicationwillrunin

anywhere,likeinclassinwhichinvolvingthestudenttocommunicate.

Student’scommunicationisneededbytheteacherevenforthestudent

itselfespeciallyinEnglishclass.Thereforebecomingstudentshouldbe

active in class and participate in learning.Talking aboutstudent’s

communicationitwilltalkabouthow theyspeak,fortheexampledothe

studentspeakusingethic,dothestudentspeakfluentbyusingEnglish

language.

Filledpausesareknownalsoasmazes,delaymarkers,hesitation

(phenomena), editing pauses, unlexicalized filled pauses, fillers,

interjection,delays,evennoisesandtheyusuallyrevealspeechplanningor

1Johnson,MaettaB,CommunicationintheClassroom.(UnitedStates:USDepartmentof

Education,1999),pg.3
2JulianLienich.EffectiveCommunicationSkill.(UK:MTDTrainingandVentusPublishing,

2010),pg,11.
3Boarqoub,“LanguageBarrierstoEffectiveCommunication”,UtopiayPraxis

Latinoamericana,Vol,24,November2019.Pg.65.
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executionproblemseventhoughthespeakerdoesnotproduceanovert

error.4Anotherexperttoldfilledpausesisfillerscommonlyoccurtomark

ofhesitationortoholdcontrolofconversationwhilethespeakerthinks

whattosaynext.5 Andthelastexpertwhotheresearcherbecamea

referencefillersareusuallydismissedasdisfluenciesthatlistenersignore.

Yetthelistenersmaycontinuallyprocessparalinguisticinformationalong

withotherlevelsoflinguisticinformation.6

From thedefinitionabovetheresearchercantakeconclusionfillers

orfilledpausesisdisfluencyinspeechthatoccurwhenspeakinglike

“umm,ehhh,er,,”andetc.Thereasonwhythespeakerdiditbecausethey

thinkaboutwhattheywillsaynextorcompleteaideatodeliver.Itmostly

happeninspeakingclassordoingapresentationinclass.

Thestatementat IAINMaduraiswhenthestudentpresentingthe

materialofthesubjectstillsaid“umm,ehhh,errr”,whendoinglearning

process,askingandgivingquestionoropinion.Sotheresearcherthinksit

isinterestedtoanalyzebecauseitcanhelpstudentforknowingthetypes

offilledpausesthathaveusedwhencommunicationandeitherfilled

pausescanhelpornot,filledpausesarerarelyrealizedbymanystudents

thatfilledpausesincludetodisfluenciesinspeakingandtheresearcher

4MariaGosy,etc.“PhoneticCharacteristicofFilledPauses:theeffectsofspeaker’s

age,”10thISSP,____,May2014.Pg,150.
5PaulusYanuarKharismawan.“TheTypesandTheFunctionsofTheFillersUsedin

BarackObama’sSpeech,”Internationaljournalofhumanitiesstudies,Vol1,No

1,September2017.Pg,112.
6SusanE.BrennanandMauriceWilliams,“ThefeelingofAnother’sknowing:prosodyand

filledpausesascuestolisteneraboutthemethacognitivestatesofspeaker,”Journalof

MemoryandLanguage,Vol,34,______.Pg,383.
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wantstoknow whyfifthsemesterstillusefilledpausesincomunication

whilehavebeenpracticeinclassfrom thefirstsemester.Soforthe

phenomenonabovetheresearcherwanttoconductthisresearchentitled

“TheUseofFilledPausesinStudents’CommunicationatFifthSemester

ofTBIinIAINMadura”.

B. ResearchFocus

Researchproblemsareeducationalissues,controversies,orconcern

thatguide the need forconducting study.7 Itmeans that research

problem willbeadressedtoknowtheansweroftheproblem,asfollows:

1.What types of filled pauses that happen in students’

communicationatfifthsemesterofTBIinIAINMadura?

2.Howdotheyusethefilledpausesinstudents’communicationat

fifthsemesterofTBIinIAINMadura?

C. ResearchObjectives

Research objective is a statementofintentused in qualitative

researchthatspecifiesgoalsthattheinvestigatorplanstoachievein

study.8 Theuseofresearchobjectiveinthisresearchistoknow how to

solvetheproblem ofresearch.Basedonthequestionofthisresearch,the

researcherarrangessomeofpurposesasfollows:

1. Toknow thetypesoffilledpausesthathappeninstudents’

7JohnW.Creswell,“Planning,Conducting,andEvaluatingQuantitativeandQualitative

Research”,(Boston:PearsonEducation,2018),pg,59.
8JohnW.Cresswel,“EducationalResearchPlanning,Conducting,Evaluating,Quantitative

andQualitativeresearch”,(Boston:PearsonEducation,2012),pg,111.
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communicationatfifthsemesterofTBIinIAINMadura.

2. Toanalyzehowfilledpausesinstudents’communicationatfifth

semesterofTBIinIAINMadura.

D. ResearchSignificances

Significanceofstudyisastatementofwhyitisimportanttolookfor

theproblem,andhow thesolutionwillimprovethehumancondition.It

explainstheuseorhowtheimportancearesearch,whetherthescientific

orsocialaspect.9Thisresearchhastwosignificances,asbelow:

1. Theoretically

thisresearch willbeusefulto know moretheuseoffillers

especiallyingivinganewcontributionknowledgetolinguisticsfield.This

studywillenhancetheoreticallystudytowardhowfilledpausesinstudents’

communication.

2. Practicalsignificances

a.ForStudents

Thestudentscanknowaboutfilledpausesincommunication.

b. ForReader

1.)Theresearcherexpectsthattheresultofthisstudywill

beusefulforthereaderstoknowtheuseoffilledpauses

9PedomanKaryaTulisIlmiahEdisiRevisi,InstitutAgamaIsalm Negeri,(Pamekasan,IAIN

PMKPress,2020),pg,18.
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incommunication.

2.)Thereaderscanknow theusagesthatfilledpausesas

verbalcommunicationduringtheirspeaking.

3.)Toimprovetheknowledgeabouttheuseoffilledpauses,

typesandhowthereadersorthestudentuseit.

c. FortheStateIslamicInstituteofMadura

Theresultofthisresearchbecomesareferencefor

studentatIAINMadura.Therefore,itmayaddthereference

inlibraryaspreviousstudywhichwanttoresearchfilled

pausesindifferentcase.

d. Forresearcher

1.)Itwilladdmoreunderstandingabouttheuseoffilled

pauses.

2.)Maywhattheresearcherhavedoneinthisresearchitwill

beagoodexperience.

e. ForFurtherResearchers

Itgives alternative information and motivation when

wanttoconductresearcheitherasreferenceorcomparison

study.

E. DefinitionofKeyTerms
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Definition ofkey term oroperationalare required foravoiding

differencesinmeaningorlackofclarityofmeaning.10 Itmeansthatto

explainsomewordsofthisstudywhichisnotfamiliarbythereaderorthe

readersdonotknow themeaning.So,thisparthelpthem tofindthe

definition.Herearethedefinitions:

1.FilledPausesisamomentthatpausesinspeakingactivitytothink

whattosaynext.Likeumm,err,eh,

2.Communication is the process ofreceiving and sending an

information,suchasspeakinginclasswithother,studentwith

studentand studentwith teacherin which thatcan getan

informationthroughincommunicating.

F. PreviousStudy

First,previousstudyconductedbyLinaAndriyanientitledfillertypes

andfunctioninspontaneousspeechbystudentsatenglisheducation

studyprogram ofIAINPalangkaraya,shetoldabouttwotypesoffillers,

therewerelexicalizedfillersandunlexicalizedfillers,notonlyaboutitbut

alsoshefoundfivefunctionsoffillers,thereweremarkofhesitation,

empathizing device,mitigating device,editing term device,and time

10PedomanKaryaTulisIlmiahEdisiRevisi,InstitutAgamaIsalm Negeri.pg,19.
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creating11.

Second,previousstudythatconductedby RiniAfriani,Zainil,M.

Zaim entitledfilledpausesusedbythestudentduringthediscussionin

speakingclassoftheEnglishdepartmentofSTKIPPGRISumbar,theytold

aboutmostofstudentusedunlexicalizedthanlexicalizedforabout83%

and17%.12

Basedonthepreviousstudyabove,therearesomedifferencesand

similaritybetweentwopreviousstudiesandthisstudy.First,thesimilarity

betweenthoseresearchandthosepreviousstudyissimilarindiscussing

aboutfilledpausesinclass,Second,thedifferencesbetweenthisstudy

andthosepreviousstudiesfocusonspeakingclassmeanwhilethisstudy

notfocusonspeakingclassbutfocusonstudents’communicationin

class.

11LinaAndriani,“fillertypesandfunctioninspontaneousspeechbystudentsatenglish

educationstudyprogam ofIAINPalangkaraya,”(Thesis,IAINPalangkaraya,

Palangkaraya,2018),pg,61.
12RiniAfriani,Zainil,M.Zaim,“FilledPausesUsedByTheStudentDuringDiscussionsin

SpeakingClassofTheEnglishDepartmentOfSTKIPPGRISumbar”,JournalEnglish

LanguageTeaching,VOL,3,No,1,November2014,pg,35.


