
DAFTAR ISI 

HALAMAN SAMPUL  ................................................................................... i 

HALAMAN JUDUL ........................................................................................ ii 

HALAMAN PERSETUJUAN  ........................................................................ iii 

HALAMAN PENGESAHAN  ......................................................................... iv 

ABSTRAK ....................................................................................................... vi 

KATA PENGANTAR ..................................................................................... vii 

DAFTAR ISI  ................................................................................................... ix 

DAFTAR TABEL ............................................................................................ xii 

DAFTAR LAMPIRAN .................................................................................... xiii 

BAB I PENDAHULUAN ................................................................................ 1 

A. Latar Belakang Masalah ....................................................................... 1 

B. Rumusan Masalah ................................................................................ 10 

C. Tujuan Penelitian  ................................................................................ 10 

D. Asumsi Penelitian ................................................................................ 10 

E. Hipotesis Penelitian .............................................................................. 11 

F. Kegunaan Penelitian ............................................................................ 11 

G. Ruang Lingkup Penelitian  ................................................................... 12 

H. Definisi Istilah  ..................................................................................... 12 

I. Kajian Terdahulu  ................................................................................. 13 

BAB II  LANDASAN TEORI  ........................................................................ 17 

A. Interaksi Sosial  .................................................................................... 17 

1. Pengertian Interaksi Sosial  ............................................................ 17 



2. Ciri-Ciri Interaksi Sosial ................................................................ 17 

3. Syarat Terjadinya Interaksi Sosial ................................................. 18 

4. Bentuk-Bentuk Interaksi Sosial  .................................................... 18 

5. Fase-Fase Dalam Interaksi Sosial  ................................................. 22 

6. Macam-Macam Proses Interaksi Sosial  ........................................ 23 

7. Faktor-Faktor Yang Mempengaruhi Interaksi Sosial ..................... 23 

8. Kriteria Analisa Interaksi Sosial .................................................... 26 

9. Aspek-Aspek Proses Interaksi Sosial ............................................. 27 

B. Teknik Analisis Transaksional ............................................................. 30 

1. Pengertian Analisis Transaksional ................................................. 30 

2. Tujuan Analisis Transaksional ....................................................... 31 

3. Proses Analisis Transaksional ........................................................ 32 

4. Tahapan-Tahapan Analisis Transaksional ..................................... 34 

5. Peran Konselor Konseling Kelompok Analisis Transaksional ...... 35 

6. Pelaksanaan Teknik Analisis Transaksional Untuk Meningkatkan Interaksi 

Sosial .............................................................................................. 36 

BAB III METODE PENELITIAN................................................................... 40 

A. Rancangan Penelitian ........................................................................... 40 

B. Populasi Dan Sampel ........................................................................... 41 

C. Sumber Data ......................................................................................... 42 

D. Instrumen Penelitian............................................................................. 43 

E. Pengumpulan Data ............................................................................... 45 

F. Analisis Data ........................................................................................ 53 



 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN ................................. 54 

A. Hasil Penelitian .................................................................................... 54 

1. Deskripsi Data ................................................................................ 54 

2. Data Hasil Uji Validitas dan Reabilitas ......................................... 55 

3. Data Hasil Pre-Test ........................................................................ 58 

4. Pelaksaan / Teknis Pemberian Treatment ...................................... 59 

5.  Data Hasil Post-Test ...................................................................... 65 

6. Pengujian Hipotesis ........................................................................ 66 

7. Hasil Wawancara ........................................................................... 70 

B. Pembahasan .......................................................................................... 73 

BAB V PENUTUP ........................................................................................... 81 

A. Kesimpulan .......................................................................................... 81 

B. Saran ..................................................................................................... 81 

DAFTAR RUJUKAN ...................................................................................... 82 

PERNYATAAN KEASLIAN TULISAN ....................................................... 83 

LAMPIRAN-LAMPIRAN ............................................................................... 86 

DAFTAR RIWAYAT HIDUP ......................................................................... 122 

 

 

 

 

 

 



DAFTAR TABEL 

 

Tabel 3.1 Pengukuran Angket  ......................................................................... 45 

Tabel 3.2 Kisi-Kisi Angket Interaksi Sosial .................................................... 46 

Tabel 4.1 Uji Validitas dan Reliabilitas ........................................................... 56 

Tabel 4,2 Data Pre-Test ................................................................................... 58 

Tabel 4.3 Data Post-Test .................................................................................. 65 

Tabel 4.4 Output Uji Wilcoxon ........................................................................ 67 

Tabel 4.5 Perbedaan Hasil Pre-Test dan Post-Test .......................................... 68 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



DAFTAR LAMPIRAN 

Lampiran 1: Kisi-Kisi Interaksi Sosial ............................................................. 86 

Lampiran 2: Angket Interaksi Sosial................................................................ 87 

Lampiran 3: Hasil Wawancara ......................................................................... 90 

Lampiran 4: Output SPSS Interaksi Sosial Sebelum Validitas Konstruk ........ 96 

Lampiran 5: Output SPSS Interaksi Sosial Setelah Validitas Konstruk .......... 98 

Lampiran 6: Output SPSS Kolom Corrected Item-Total Corralation ............. 100 

Lampiran 7: Item Pernyataan Interaksi Sosial Uji Validitas Konstruk ............ 100 

Lampiran 8: Surat Tugas Penyusunan Skripsi ................................................. 102 

Lampiran 9: Surat Izin Penelitian .................................................................... 104 

Lampiran 10: Surat Akhir Penelitian ............................................................... 105 

Lampiran 11: Kartu Bimbingan ....................................................................... 103 

Lampiran 12: Surat Keterangan Plagiasi.......................................................... 106 

Lampiran 13: Dokumentasi .............................................................................. 107



 


