
DAFTAR ISI 

 Halaman   

HALAMAN JUDUL  .................................................................................. i 

HALAMAN SAMPUL  ............................................................................... ii 

HALAMAN PERSETUJUAN  ................................................................... iii 

HALAMAN PENGESAHAN  .....................................................................iv 

KATA PENGANTAR  ................................................................................ v 

DAFTAR ISI ............................................................................................. viii 

DAFTAR LAMPIRAN  ...............................................................................xi 

ABSTRAK  ................................................................................................ xii 

 

BAB 1 PENDAHULUAN 

A. Konteks Penelitian ............................................................................ 1 

B. Fokus Penelitian ............................................................................... 6 

C. Tujuan Penelitian .............................................................................. 7 

D. Kegunaan Penelitian  ........................................................................ 7 

E. Definisi Istilah .................................................................................. 8 

BAB II KAJIAN TEORI 

A. Kajian Tentang Strategi Pengembangan Keahlian ............................ 10 

1. Pengertian Strategi Pengembangan Keahlian .............................. 10 

2. Kegunaan Strategi Pengembangan Keahlian ............................... 15 

B. Kajian Tentang Manajemen Perkantoran ......................................... 20 

1. Pengertian Manajemen Perkantoran............................................ 20 

2. Prinsip dan Tujuan Manajemen Perkantoran  .............................. 24 

3. Ruang Lingkup Manajemen Perkantoran .................................... 28 

 

BAB III METODE PENELITIAN 

A. Pendekatan Dan Jenis Penelitian ...................................................... 32 

B. Lokasi Penelitian  ............................................................................ 33 



  

ii 
 

C. Kehadiran Peneliti  .......................................................................... 33 

D. Sumber Data  ................................................................................... 34 

E. Teknik Pengumpulan Data  .............................................................. 35 

F. Analisis Data  .................................................................................. 37 

G. Pengecekan Keabsahan Data  ........................................................... 39 

H. Tahap – Tahap Penelitian  ................................................................ 42 

BAB IV HASIL PENELITIAN 

A. Paparan Data dan Temuan Penelitian 

1. Paparan Data Lokasi Pondok Pesantren Nurul Jadid Ulubatu 

Tanjung Pademawu Pamekasan ................................................. 43 

2. Paparan Data Penelitian  ............................................................ 43 

a. Strategi Mengembangkan Program Keahlian Manajemen 

Perkantoran Di Pondok Pesantren Nurul Jadid Ulubatu 

Tanjung Pademawu Pamekasan.............................................. 43 

b. Fungsi Pengembangan Program Keahlian Manajemen 

Perkantoran Terhadap Perkembangan Mutu Lembaga Di 

Pondok Pesantren Nurul Jadid Ulubatu Tanjung Pademawu 

Pamekasan.............................................................................. 47 

c. Faktor Penghambat Dan Pendukung Dari Pengembangan 

Program Keahlian Manajemen Perkantoran Di Pondok 

Pesantren Nurul Jadid Ulubatu Tanjung Pademawu 

Pamekasan............................................................................... 51 

3. Temuan Penelitian....................................................................... 55 

a. Strategi Mengembangkan Program Keahlian Manajemen 

Perkantoran Di Pondok Pesantren Nurul Jadid Ulubatu 

Tanjung Pademawu Pamekasan............................................. 55 

b. Fungsi Pengembangan Program Keahlian Manajemen 

Perkantoran Terhadap Perkembangan Mutu Lembaga Di 

Pondok Pesantren Nurul Jadid Ulubatu Tanjung Pademawu 

Pamekasan.............................................................................. 56 



  

iii 
 

c. Faktor Penghambat Dan Pendukung Dari Pengembangan 

Program Keahlian Manajemen Perkantoran Di Pondok 

Pesantren Nurul Jadid Ulubatu Tanjung Pademawu 

Pamekasan.............................................................................. 58 

B. Pembahasan  

1. Strategi Mengembangkan Program Keahlian Manajemen 

Perkantoran Di Pondok Pesantren Nurul Jadid Ulubatu Tanjung 

Pademawu Pamekasan................................................................. 60 

2. Fungsi Pengembangan Program Keahlian Manajemen 

Perkantoran Terhadap Perkembangan Mutu Lembaga Di 

Pondok Pesantren Nurul Jadid Ulubatu Tanjung Pademawu 

Pamekasan.................................................................................... 66 

3. Faktor Penghambat Dan Pendukung Dari Pengembangan 

Program Keahlian Manajemen Perkantoran Di Pondok 

Pesantren Nurul Jadid Ulubatu Tanjung Pademawu 

Pamekasan.................................................................................... 71 

 

BAB VI PENUTUP 

A. Kesimpulan  .................................................................................... 77 

B. Saran  .............................................................................................. 78 

 

DAFTAR PUSTAKA ................................................................................. 80 

PERNYATAAN KEASLIAN TULISAN.................................................... 83 

LAMPIRAN-LAMPIRAN .......................................................................... 84 

 

 

 

 

 

 



  

iv 
 

DAFTAR LAMPIRAN 

 

1. Pernyataan Keaslian Tulisan  ................................................................. 83 

2. Pedoman Wawancara  ........................................................................... 84 

3. Pedoman Observasi  .............................................................................. 85 

4. Pedoman Dokumentasi  ......................................................................... 86 

5. Surat Penyusunan Skripsi  ..................................................................... 88 

6. Permohonan Izin Penelitian  .................................................................. 89 

7. Balasan Dari Lembaga Penelitian  ......................................................... 90 

8. Foto Dukumentasi  ................................................................................ 91 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

   


