DAFTAR ISI

HALAMAN SAMPUL ...ooiiiii ettt e e e ranra e e e e e e i
HALAMAN JUDUL ....oiiiiiiiiiiiiiiiiiisssssssssssssssnsssssssssnnsssssnns i
HALAMAN PERSETUJIUAN ... n e e e ii
HALAMAN PENGESAHAN ... ..ottt e e e e e WY}
AB ST R A e e et e e e e e a Y
KATA PENGANTAR ..ottt a e e e e e r e e e e e e e s nnnnnees Vi
DAFTAR ISI oo a e e e e e s e rraraeeeeeaan vii
DN I o A 1 = Viii
DAFTAR LAMPIRAN ...ttt IX
BAB | PENDAHULUAN ..ottt 1
A. KONtEKS PeNEITLIAN. .....coviiiiiiiiieiie e 1
B. FOKUS PENEIILIAN ......oiiiiiiiieiiic et 6
C. TUJUAN PENEILIAN ....eeeiiieeeiie et 6
D. Kegunaan Penelitian............cocuveeiiieeiiie s siie e sie e e see e sane e sene e 6
E. Definisi IStilaNn.........ooviiiiie 7
F. Kajian TerdahUlU...........cooviiiiiii e 8
BAB 1 KAJIAN TEORI.....coiiiiiiiiiit ettt 13
A. Manajemen PEMASAIAN ...........eceiuureeiieeeiieeesieeesitreeseteeessrre e e saeeesaeeeseeeeanns 13
B. Strategi PEMASAran ..........cceeiiieeiiiie et ee e 14
C. Segmenting, Targeting, dan POSItioning ...........cccceovvveiiiie i 19
BAB 1l METODE PENELITIAN ....ooiiiiie ettt 26

Vii



A. Pendekatan dan Jenis Penelitian ...........ccccccoviieiiiii i 26
B. Kehadiran PeNIti........ccoivviiiiii it 27
C. LOKAaSI PENEIITIAN ......coiiiieiiiee e 28
D. SUMDEE DaLa.....cciiiieiiiie it e e e e nnaee e 28
E. Prosedur Pengumpulan Data............cccooeiiiiiieiiieiiiiie e 30
F. ANALISIS DAL .. ..cciiieiiiie it 33
G. Pengecekan Keabsahan Data ............cccovviiiiiiiiiiiienic e 34
H. Tahap-Tahap Penelitian...........cccooiiiiiiiiiiiiieie e 36
BAB IV PAPARAN DATA, TEMUAN PENELITIAN, PEMBAHASAN............. 38
A, Gambaran UmMUIM .......oooire e ee e ee e sea e e e eeaneeee e 38
B. Paparan Data...........coocoviiiiiiii 48
C. Temuan Penelitian...........coouieiiiie i 60
D. PeMDENASAN .....cciiiiiiiiie et nrae e 62
BAB V PENUTUP ...ttt 68
AL KESIMPUIAN ... 68
B SAIAN ... 69
Daftar RUJUKEN ......oeeiiiiec ettt et e e e e e 70
Pernyataan Keaslian TUlISaN .............cocuiiiiiie i 73
Lampiran-lampiran .........cooeoiie e 74

viii



